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In some instances, SMART may stop running but continue to display the green icon indicating that it is
connected. If you see the green icon and have already ruled out power management problems, you
should stop SMART and restart it using this process. Stopping SMART this way and restarting it typically
takes no more than 60 seconds.

Run R

= Type the name of a program, folder, document, or
E Internet resource, and Windows will open it for you.

Open: | taskmar.exe | ~ i

Click Start, Run, and then type taskmgr.exe and click OK or
press Enter_ | 0K kj[ Cancel ][ Browse... ]

i) T RO ESO e

Q Windows Task Manager E]ﬁ
Fle Options View Help
Applications | Processes. | Performance | Netwarking
Image Name. % User Name CPU| MemUsage | [
agentsvr.exe bbinn 0o 712K
alg.exe LOCAL SERVICE 00 4,016K
atizevxx.exe o 2,572k |3
atizevxx.exe 0 4,384K
atiptaxx.exe o 5,672
avgamsir.exe 55 i sk
argcens Click here to sort Bk
avgemciexe Iphabetically 805K
. avgupsve.exe a ; 1,116K
When the Task Manager opens, click the Processes tab and sssnz2.exe 275K
corss.exe SYSTEM o0 5,424K
f f f ctfmon.exe bblinn 0 7,204K
then click the Image Name column title to sort the list ot e b @ a7k
EM_EXEC.EXE bblinn 0o 6,596 K
P EXCEL.EXE bbian 00 89,512K
alphabetlcaHY- EXCEL.EXE bblinn 00 93,548K
explorer.exe bbinn 02 41,8B4K
frefox.exe bbinn 02 111,30K
ferl eve hhiinn on anenk ()
[show processes from all users
Procesces: 65 | CPU Usage: 14% Commit Charge: 1141M / 2438M
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Scroll down to IntegraLinkSMARTAgent.exe and right-click

it.

Select End Process from the menu.

Click Yes to accept the warning. This will terminate the

SMART process.

Halting the service does not halt the graphical user interface

that displays the green icon.

Scroll down to SMARTAgentGUIl.exe and right-click it.

Select End Process from the menu.

Click Yes to accept the warning. This will terminate the

SMART GUI.
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Q Windows Task Manager gﬁ

Fle Options View Hel

| Applications | Processes | performance | Netwarking |

Image Name User Name CPU | Mem Usage | [
dsciock.exe bbiinn ] 4,732K
EM_EXEC.EXE bblinn 0o 8,586 K
EXCEL.EXE bl o 89,512K
EXCEL.EXE - - i 93,548 K
explorer.exe Right<lick and 1 41,898 K
firefon,exe choose End Process. | 111,664k |=
fed.exe i o] 6,080
GoogleCalendarSync e bbfinn i 1924k |
hatray.exe bblinn oo 5,500K
iexplore.exe bblinn 00 113,220
IntegralinkSMARTAgent.exe  HET e 68K
issch.exe bbinn fiiecess 2,632K
itype.exe bblinry d Process Tree 364K
Jusched.exe bibiiry ug 6,800 K
Kamz200.exe bblinn ————————————— 110,940K
LogMeIn exe SYSTE  SetPriority b 127,556 K
LogMeInSystray.exe bblnn  Set Affinity... 2,375
Isass.exe S §396K |
MarFyn.eye hivlinn o nase ]

[[Ishaw processes from all users.
Processes: 65 CPU Usage: 13% Commit Charge: 1141M / 2438M

Applications | Processes | performance | Networking

Image Name User Name CPU| Mem Usage | []
dedock. _—

EM_EXEQ Task Manager Warning X
EXCEL.E

EXCEL.E WARNING: Terminating a process can cause undesired
explorer| 1\ resuits induding loss of data and system instabilty. The
firefox.g process wil not be given the chance to save its state or

fed,exe data before itis terminated. Are you sure you want to
GoogleC terminate the process?

hatray.e

Integrali s [ fo,

issch

itype.exe bblinn 0o

Applications | Processes | performance | Metworking

Image Name User Name CPU | Mem Usage
MacExp.exe bbinn 00 10,816 K
DM, EXE SYSTEM 00 3,372K
OUTLOCK.E 75,980K
pidgn.exe  Repeat the process here! 38,412K
putty.exe 5, 700K
PIS.EXE Bbinn 00 17,432K
ramaint.exe SYSTEM 00 3,560K
rapimar.exe bbiinn 00 7,008K
servi e SYSTEM 00
AR AgentGll exe Al

smss, exe s d Process.

Snaglt3z.exe b d Process Tree

SnagPriv.exe b

spoolsy.exe 23—

svchost.exe S| setPriority »

svchost.exe N et affiity...

svchost.exe s

surhnst.pye NFTWORK SFRVICF on

Applications | Processes | performance | Networking

Image Name User Name CPU | Mem Usage | [
Mad =

~oM Task Manager Warning x

ouT

pidg| ' WARNING: Terminating & process can cause undesired
1Y

putt results including loss of data and system instability. The

Py process will not be given the chance to save its state or

ram: data before it is terminated. Are you sure you want to

rapi terminate the process?

ser

sms: Ly =
7 =

GmaAPriv ave hhline nn 3 RK
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Click the X in the upper right corner.

Wait 15 seconds.

Click Start, Programs, IntegraLink, and IntegraLink

SMART Agent to restart the service.

[Q Windows Task Manager
Fle Options View Help

Applications | Processes | performance || Networking

g

@ a0 ,‘:ﬂ Integralink o) lnbegrd.vnkSMARTAgmrBE
@ 1zarc SMART Agent Lifer

Il Y@ xam coach

e Favorites > | Logeln

[ Documents

B settings

| 2 search

@) Help and Support
@ Rrun...

{2 Log Off bblinn...
B shutDown...

SyncTe Programs

N, Tiien IntegraLink

ol i@ windo IntegraLink SMART
@ Google I

] [=] e acein Express »

In most cases, SMART will resume and the green icon will appear.

In some cases, you will need to press the Start Service button on SMART Settings Panel.

If the icon is red or turns red after about 15 seconds, please contact IntegraLink (smart@integralink.com)

for assistance in resolving the problem.

Thank you!
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